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1 . The personal data controller in the case of contact regarding:

 – hotel,  restaurant, rehabilitation, fuel station, or l ivestock purchase

services is FHU Krzysztof Pachura,

 – Biedronka store is PACHURA Sp. z o.o.

Administrator’s contact details:

 Mieszków, ul.  Dworcowa 44a, 63-200 Jarocin

 Email :  restauracja@slonecznydwor.com.pl

We process data solely for the purpose of responding to inquiries, and

such processing is necessary for the conclusion or performance of a

contract.  Data will  be processed no longer than necessary to respond, and

after that time may be stored for the period of l imitation of potential

claims.

Providing data is voluntary but necessary to respond to the inquiry. You

have the right to request access to your personal data, its rectification,

deletion, or restriction of processing, as well as the right to object to

processing, the right to data portability,  and the right to lodge a

complaint with a supervisory authority. Data may be shared only with

authorized bodies under the law and with entities whose services we use

(IT support,  accounting office, hosting provider).

1 .ROOMS ARE RENTED PER NIGHT.

2.  The hotel day lasts from 2:00 p.m. on the day of arrival until  12:00 noon

on the day of departure.

3.  Payment for the hotel stay is made upon check-in.

4.  If  the guest does not specify the length of stay when renting the room,

it is assumed that the room is rented for one night.

5.Keeping the room after 2:00 p.m. is treated as an extension of stay. If

the guest does not leave the room by 5:00 p.m.,  a fee of no less than

half the daily rate will  be charged.

6.A request to extend the stay beyond the period specified on the day of

arrival should be made at the reception by 8:00 a.m. on the day the

rental period expires. 

7. The hotel will  honor such a request subject to availability.
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9. Unregistered persons may stay in the room between 7:00 a.m. and 7:00

p.m. In the event of any damage or harm caused during the stay of an

unregistered person in the room, the hotel bears no responsibility.

10. The hotel may refuse to accept a guest who has grossly violated the

hotel regulations during a previous stay.

11 .  The hotel provides services in accordance with its category and

standard. If  you have any complaints regarding the quality of services,

please report them to reception as soon as possible, which will  allow us to

respond immediately.

12.  Smoking is strictly prohibited throughout the hotel;  failure to comply

will  result in a fine of 400 PLN charged to the guest.

13.  The hotel is obliged to provide:

Conditions for a full  and unrestricted rest for guests.

Safety of stay, including confidentiality of guest information and

personal data.

Professional and courteous service.

Room cleaning and necessary repairs during the guest’s absence, and in

the guest’s presence only with their consent and request.

Subject to availability,  another room or another form of compensation

when defects in the room cannot be repaired.

15. At the guest’s request, the hotel will  provide the following services free

of charge:

Information related to the stay and travel.

Wake-up calls at a designated time.

Storage of money and valuables during the guest’s stay at the hotel.

Storage of luggage for registered hotel guests.
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16. The hotel is not l iable for the loss or damage of money, securities,

valuables, other items of value, or items of scientific or artistic value.

17. The hotel is not l iable for damage to or loss of the guest’s car or any

other vehicle.

18. The hotel guest is responsible for any damage or destruction of hotel

equipment and technical devices caused by them or by persons visiting

them.

19. The guest should inform the hotel reception immediately after

discovering any damage.

20. Each time the guest leaves the room, they should check that the door

is locked and leave the key at reception.

21.  The hotel reserves the right to enter the room for inspection if  no

contact with the guest has been possible for 24 hours. In such cases, a

housekeeping employee has the right to enter the room in the presence of

another person.

22. Quiet hours are observed in the hotel from 10:00 p.m. to 7:00 a.m.

During these hours, guests must behave in a way that does not disturb the

rest of other guests.

23. For fire safety reasons, it  is forbidden to use in the room any heaters,

electric irons, or other similar devices that are not part of the hotel room’s

equipment. This does not apply to chargers and power supplies for RTV

and computer devices.

24. Personal belongings left in the hotel room by a departing guest will  be

sent to the address indicated by the guest. If  no consent for shipment is

given, the hotel will  store such items for 3 months.
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25. The hotel guest has the right, for an additional fee, to stay in the hotel

room with a pet.

26. It is forbidden to bring onto the premises any animals that may pose a

threat to human life or health, in particular poisonous animals.

27. The guest bears full  f inancial and legal responsibility for any damage

caused by an animal staying on the premises of the “Słoneczna” hotel.

28. Owners of dogs and other animals are required to clean up any waste

left by them both on the hotel premises and in its surroundings.

29. The hotel reserves the right to terminate a paid accommodation

service if  the guest disturbs the order. In such a case, the termination of

the guest’s stay does not constitute grounds for a refund of the payment

for the stay.

30. The hotel may refuse to check in minors.

31.  In the event of loss or damage to a key, the hotel will  charge the guest

a fee of 50 PLN.

32. The hotel accepts credit card payments: VISA, MasterCard.

33. The property is monitored. Personal data of guests may be processed

by the video surveillance system used in the hotel.  The purpose of using

video surveillance is to protect the guest and other persons staying on the

hotel premises or in its vicinity. Personal data processed by video

surveillance will  be stored for a period of 7 days unless special

circumstances arise (e.g. ,  an accident),  in which case the recordings will

be stored for a longer period.

34. Check-in at the hotel is equivalent to reading and accepting the above

regulations and committing to comply with them.
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1 .OUR FACILITY IS EQUIPPED WITH A FIRE ALARM SYSTEM (FAS) DIRECTLY

CONNECTED TO THE EMERGENCY SERVICES. IN THE EVENT THAT A

GUEST’S ACTIONS CAUSE AN UNJUSTIFIED ACTIVATION OF THE SYSTEM

AND SUMMON EMERGENCY SERVICES, THE GUEST WILL BE CHARGED THE

FULL COST OF THE INTERVENTION AS WELL AS ANY FINES IMPOSED BY

THE RELEVANT AUTHORITIES.

2. IT IS FORBIDDEN TO CARRY OUT ANY ACTIVITIES ON THE PREMISES THAT

COULD CAUSE A FIRE, AS WELL AS TO NEGLECT PRECAUTIONS THAT

PREVENT THE OUTBREAK OF A FIRE.

3. IN THE EVENT OF HEARING A FIRE ALARM, GUESTS MUST IMMEDIATELY

LEAVE THEIR HOTEL ROOM, ENSURING THAT THE DOOR IS CLOSED.

4.AFTER LEAVING THE HOTEL ROOM, PROCEED TO THE NEAREST MARKED

EMERGENCY EXIT OR STAIRWELL, AND THEN, WHILE REMAINING CALM,

LEAVE THE BUILDING FOLLOWING THE EVACUATION SIGNS INDICATING

THE ESCAPE ROUTES.

5. IF EVACUATION ROUTES ARE FILLED WITH SMOKE, MOVE IN A

CROUCHED POSITION, KEEPING YOUR HEAD AS CLOSE TO THE FLOOR AS

POSSIBLE, COVERING YOUR AIRWAYS WITH A DAMP CLOTH, AND

MOVING ALONG THE WALLS TO MAINTAIN ORIENTATION REGARDING THE

EVACUATION DIRECTION.

6.DO NOT USE ELEVATORS DURING EVACUATION, AS ELEVATORS REMAIN

OUT OF SERVICE IN THE EVENT OF A FIRE.

7.DURING EVACUATION, REMAIN CALM AND FOLLOW THE INSTRUCTIONS

OF HOTEL STAFF.

8. IF YOU NOTICE SMOKE COMING FROM A ROOM OR DETECT A BURNING

SMELL, IMMEDIATELY NOTIFY THE RECEPTION AND, IF NECESSARY,

INFORM OTHER PEOPLE STAYING IN HOTEL ROOMS ON THE SAME FLOOR.


